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Congratulations!  

You have been given the opportunity to work at one of the UK’s most 

forward-thinking universities, The University of Lincoln. 

 

 

 

 

 

 

 

 

 

  

We’ve witnessed many cases where a new employee has received their relocation 

package but not spent it as wisely as they could have. Upon reflection, this seems to 

be a simple case of not knowing what kind of help can be offered. In this brochure, 

we’ll lay out the benefits of using a Destination Service Provider.  

 

The relocation journey is a journey like any other. It can lead you to encounter things 

you haven’t seen before, people you’ve not met before and can result in you spending 

more money than you first expected. 

 

Relocation Support’s value is in the experience that they have in successfully guiding 

thousands of people through their assignments. They are our DSP of choice to guide 

you through your journey from A to B, without any unexpected detours along the 

way!  



    Finding Somewhere to Live 

We know that finding somewhere to live in an unknown area can be tough. It’s time 

consuming and stressful. 

 

If you use the University of Lincoln’s preferred destination service provider, Relocation 
Support Services (RSS), you’ll have a dedicated point of contact who will coordinate 
the entire move.  

 

Your friendly RSS point of contact will invest time in learning your requirements. Then, 
together with a designated Area Specialist, they’ll prepare an itinerary consisting of 
properties that meet those requirements. This means that you don’t have to do much 
at all when it comes to looking for somewhere to live.  

 

Doing these jobs yourself are time consuming and confusing. RSS make it easy.  

 

 

 



 Looking at the Properties 

Once RSS have presented you with a list of suggested properties, it’s time to go and view 
them. The Area Specialist will accompany you to the properties and ask the kind of ques-
tions that only the experts know to ask.  

 

Letting agents have a tight schedule and being on-time is important for all parties. RSS will 
make sure you get there on time, don’t get lost along the way, and find out all of the infor-
mation you need.  

 

Once you decide which property is the perfect one for you RSS can assist in making a suit-
able offer. After placing the offer, RSS will continue to support you by overseeing the nego-
tiations as well as preparation of the paperwork and tenancy agreement. 

 

 



 

      The Paperwork 

The paperwork consists of reference checks, financial checks and a tenancy agreement 
full of complicated terminology.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RSS are experts in UK lettings and can explain the documents in a clear way. They can also 
take care of the paperwork for you, where possible, so you can get back to exploring      
Lincoln. 

 



  Council, Gas, Electric, Water, Internet etc.  

 

Once the property is secured and the paperwork is signed, it’s almost time to move. 
RSS will make sure that utilities such as internet, hot water, electricity and gas are all 
set up and ready for when you move in.  

 

Once again, doing this yourself is very time consuming and you may end up paying 
more than you should RSS will make sure you get the best deals and that it is all set up 
before you move in. 

 

 



     Getting You Settled 

RSS continue to offer support and guidance after the move is complete. They’ll provide 
you with a “Settling-In Pack” which will consist of useful information to help you feel 
comfortable in your new surroundings, including: Doctors & Hospitals, Supermarkets & 
Shops as well as local leisure activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RSS are also on hand to contact the relevant maintenance personnel if you have an issue. 

 

  



So, there you have it. Using a destination service provider to manage your move is the 

safest and most stress-free option.  

 

   But Don’t Just Take Our Word For It:  

 

 

 

Helpfulness and professionalism  

“Please do not underestimate my gratitude to you for all of your helpfulness and profession-
alism throughout this process. There were times when I wanted to pull my hair out dealing 
with some people but you were nothing but helpful and responsive in every way imagina-

Could Answer all my questions  

"Relocation Services were really good. They always answered in a timely manner. When 
looking for a property they sent videos and made sure they could answer all my questions. 
Getting my home lease wasn't a hard process thank to them. Also better than previous expe-

When things got complicated, they fixed the issue  

"When things got complicated, they fixed issues and afterwards kept me up to date on what 

and how this had progressed and what could be expected in the future."  

Quicker and easier  

“Thanks again for all your help, the whole process has been far quicker and easier than it 

would have been without your support!”  

You Can Read More Testimonials Here: 
 

 www.relocationsupport.co.uk/testimonials 

 
 
 
 

https://www.relocationsupport.co.uk/testimonials/

